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888-728-2151     I     customerservice@theremigroup.com     I     www.theremigroup.com

Call  866-296-4847
Email dispatch@theremigroup.com

Provide the following information:

   Item Number or Serial Number

   Location of Equipment

   Name & Number of Contact Person on Site

   Reason for Service Call
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REMI WILL:
1.  Provide you with a reference # and forward your service request & contact information to the service provider.
2.  Email a partially completed Remi service report & service provider contact information to you as confirmation.
3.  Follow up with you within 2 business days to check the status of your service call.

SERVICE PROVIDER RESPONSIBILITIES:
1.  Contact you directly to schedule service. 
2.  Complete either the Remi or vendor service report.
3.  Contact Remi if a service limit increase is needed prior to exceeding the limit.
4.  Send invoice to Remi for processing.

SPECIAL INSTRUCTIONS:
1.  Contact the service provider directly if service is delayed.
2.  Contact the Remi Service Center to escalate delayed service or if other issues arise.
3.  If received, send the service invoice/service report to claims@theremigroup.com.

TO REQUEST SERVICE:

AFTER THE SERVICE CALL HAS BEEN PLACED:

Option 1:

Option 2:

TO ADD MORE EQUIPMENT OR FOR PROGRAM QUESTIONS:

REMI POINT OF CONTACT:
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Anita Werbelow
Direct:  (760) 331-9330  |  Fax:  (704) 887-2916

Anita.Werbelow@theremigroup.com



EQUIPMENT SCHEDULE

The Equipment Schedule shows all of the equipment covered under the agreement. It provides a
breakdown by location/branch, the manufacturer, model, description, serial number, coverage dates,
preventive maintenance, etc. A summary of the information is outlined in a cover page that includes
agreement effective dates, billing method, and equipment count.
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CONFIDENTIALRemi Online reports are subject to change.
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EQUIPMENT SCHEDULE (CONTINUED) 

PDF generated report 

  



REPAIR HISTORY

The Repair History report is searchable by all or individual locations, equipment item number, vendor, or
location. Specific date ranges may be selected as well: all dates, received date, or repair date. The report
provides the date of the repair, the date Remi received the invoice, the service call reason, the check
number and paid date.

CONFIDENTIALRemi Online reports are subject to change.
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PREVENTIVE MAINTENANCE SUMMARY 

The Preventive Maintenance (PM) Summary report provides a summary of the PMs covered 

under the agreement, how many were used, and the date of the last PM performed on a 

particular piece of equipment.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 



SCHEDULED REPORTS

Any of the reports available on Remi Online can be saved within the scheduled reports. A reminder can be
set to be emailed daily, weekly, or monthly including a link to Remi Online. A button will be available to
quickly run the report with all of its selected fields/filters.

CONFIDENTIALRemi Online reports are subject to change.
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