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Today’s Agenda

• Introductions

• Overview of AggieBuy Survey

• Actions We’re Taking Based on Feedback

• Debunking Myths

• Tips and Tricks
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Introductions

• Jim Hewlett, Supply Chain Management
• Matt Czarnowski, Supply Chain Management
• Strategic Sourcing
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Overview Of AggieBuy Survey

• Online survey conducted in September 2017

• Distributed to all AggieBuy users (Window 
Shoppers, Requesters, Approvers, Department 
Administrators)

• Questions included those on system features, 
functionality, procurement method preference, 
training, and Help Desk support
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Follow-Up on AggieBuy Survey
• Thank you to everyone who took time to participate and 

provide  feedback; over 150 responses

• Your feedback is helping us to improve the AggieBuy 
experience

• We’ll discuss changes we’ve made (and are making) to 
improve AggieBuy

• We’ll also debunk some “myths” and empower you with 
information!
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Procurement Methods: Why Employees Use 
AggieBuy
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Procurement Methods: Why Employees Use 
Procurement Card
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AggieBuy is sometimes seen as “more expensive” than other options.  Keep in mind:

• AggieBuy includes purchase and payment in one transaction and less administrative overhead.

• AggieBuy is generally less expensive overall than P-Card or KFS Procurement (see next slide).

• If you observe a significantly higher-priced item in AggieBuy, reach out to the Strategic Sourcing unit of 
Procurement and Contracting Services (strategicsourcing@ucdavis.edu). 

mailto:strategicsourcing@ucdavis.edu


Procurement Methods: Price Comparison
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Procurement Methods: Why Employees Use KFS
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KFS

We continue to work on adding new suppliers in AggieBuy to ensure that the desired 
items/suppliers are available:

• Rainin, Sunbelt, Amazon in process of being implemented
• Eppendorf, Office Depot, Aramark, Fastenal, National Gift Card, UC Davis Stores have all been added to 

AggieBuy since last Fall!
• Over 30 Suppliers Now in AggieBuy!



Favorite Features in AggieBuy
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POLL: What is your Favorite Feature in AggieBuy?



“Areas of Opportunity” in AggieBuy
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We’ll be sharing what we’re doing to address these concerns and also ways to 
make your product and document searches easier!

POLL: What AggieBuy Feature Would You Like to See Improved?



Actions We’ve Already Taken Based on Feedback: 
Main Dashboard

• Overall Feedback was positive, but some users 
indicated it was “too cluttered,” hard to read, or 
difficult to find what they were looking for 

• Font and text size improvements have been made to 
Main Dashboard for easier readability
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Presenter
Presentation Notes
You should set up the background for the dashboard.  Although it is part of the system design, it is not the bulk of the issue.  Maybe at least give the average rating for it, and the main comment that seemed to be it was too cluttered or (as you imply here) hard to read.  Also, the last two bullet points aren’t really actions taken … yet … so maybe separate them into future actions?



Actions We’re Looking Into Based on Feedback: 
Main Dashboard

• We’ll look at possibility of creating additional 
dashboards for different types of users (Window 
Shoppers don’t need to see all the same info as 
approvers, for example)

• We’ll be setting up user group to get feedback on 
other ways to improve the Main Dashboard

• Sign up before you leave today!
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Presenter
Presentation Notes
You should set up the background for the dashboard.  Although it is part of the system design, it is not the bulk of the issue.  Maybe at least give the average rating for it, and the main comment that seemed to be it was too cluttered or (as you imply here) hard to read.  Also, the last two bullet points aren’t really actions taken … yet … so maybe separate them into future actions?



Actions We’ve Already Taken Based on Feedback: 
Resolved Dell Punch-Out Site Issues!

• Tested against each Internet browser

• No more error messages or blank screens!

• We think you’ll be thrilled with this!
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Actions We Can’t Take At This Time:
Link in Email Approver Notification

• Link only works if user is already logged in

• We acknowledge that this is not the “optimal” solution, but it’s 
due to the configuration with CAS and third-party system

• Good Solution: Set up Approval Code to Approve Orders via 
Email!  (Available in the Customer Profile section)
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Survey Also Showed Some Myths Exist…
• The following slides show the “myth” and 

the “truth”

• We’ll also highlight the correct information 
in upcoming email messages, on the 
AggieBuy Main Dashboard, and on our 
websites:

• Survey feedback indicates that additional 
communication never hurts!
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Debunking Myths!

• There isn’t training available. FALSE!

• Online training is available at any time for Window Shoppers, 
Requesters, and Approvers in the UC Learning Center (LMS)

• Occasional classroom training is available as well

• POLL: Do you prefer online training, classroom training, or a 
combination of the two?
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Presenter
Presentation Notes
I would only ask the question about training method; if you move 14 to after 19, you will get some topic info anyway.



Survey Shows Users 
Who Completed Training 
More Satisfied with 
AggieBuy Experience

Scale of 1 (low) to 5
(high satisfaction)
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Survey Shows 
Users Who 
Completed 
Training More 
Satisfied with 
AggieBuy 
Experience
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Other Actions We’ll Be Taking Based on Feedback

• We’ll be creating mini-recorded sessions (2 to 3 mins) on 
various AggieBuy functions

• POLL: Any specific topics we should include?
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Presenter
Presentation Notes
Wouldn’t this be better after slide 19?  Seems out of place here.



Debunking Myths!

• There isn’t a Help Desk for AggieBuy.  FALSE!

• Help Desk email ab-help@ucdavis.edu

• Help Desk phone (530) 754-1351

• We’ll continue to find additional ways to communicate this info
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mailto:ab-help@ucdavis.edu


Top Help Desk Call Topics
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Reasons for Not Contacting Help Desk
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Survey Results 
with AggieBuy 
Help Desk 
Experience (no 
training 
completed)
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Survey Shows 
Users Who 
Completed 
Training More 
Satisfied with 
AggieBuy Help 
Desk Experience
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Debunking Myths!
• You can’t split fund an item in AggieBuy and must create 

separate order for multiple accounts. FALSE!

• You can enter as many accounts as you wish:
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Debunking Myths!

• You can’t purchase capital assets in AggieBuy. FALSE!

• Purchases of Capital Assets (items at or above $5K) are ALLOWED

• Some users think there is a dollar limit for purchases in 
AggieBuy. FALSE!

• Keep in mind that your fiscal officer/department may have their own 
restrictions 
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Presenter
Presentation Notes
Should make a note that the R&D tax reduction is not accommodated by AggieBuy suppliers.  I’m not sure about the “unlimited amount” wording.  Not sure we want to encourage that sort of thinking … so, consider what the issue is that we are actually trying to address.



Tips and Tricks: Capital Asset Purchases

• Capital Asset(s) section should ONLY be completed for items 
meeting the Capital Asset Definition:

• Do not use it for optional tracking of items below threshold
• All fields except UCOP Tag # should be completed unless purchasing 

item as add-on to existing capital asset

• Requisition containing a capital asset should only contain other 
items that compose that specific capital asset 
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Tips and Tricks: Getting List of All Suppliers
Not all users know how to access complete list of AggieBuy 
Suppliers; Two ways to get this info:

1. List available on Procurement Website, or
2. Click on “Suppliers” in Product Search area of Main Dashboard:
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http://afs.ucdavis.edu/our_services/contracting-services/projects/aggiebuy/aggiebuy-catalog-vendors.html


Tips and Tricks: Getting List of All Suppliers
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Feedback on Most Requested New Suppliers
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• Amazon will be implemented in AggieBuy at a later date.  
Development work is moving along.

• OfficeMax is NOW Office Depot.  Office Depot is now available in 
AggieBuy as a hosted and punch-out catalog

• POLL: What Supplier/Supplier Category Would You Like to See in 
AggieBuy?

Presenter
Presentation Notes
Be sure to emphasize that a good portion are happy with the supplier list.  You might also either change or amend the poll question to ask about supply category they would like to see – they could answer with either – but I think category would be helpful information.



Tips and Tricks: Product Searching

• Too many results?  Use the left menu filters to narrow results:
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Tips and Tricks: Product Searching

• You can sort when your results are 200 or less. Sort by price, 
part #, supplier name, size, description (alphabetical), and 
packaging type:
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Product Searching: Improving Descriptions and 
Photos
• We are working with our implementation team to improve the product 

descriptions and photos; we appreciate your patience, so you’ll see less of 
this…
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…and more of this…

Presenter
Presentation Notes
You might add a screen shot of one where it is insufficient … just for the visual aspect.  Best would be a screen shot that shows 2-3 results – one that is insufficient, but another that looks better, since it is a mixed bag.



Tips and Tricks: Product Searching

• Returning Shopper? You can view your past purchasing history 
in the Document Search section of the Main Dashboard…
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Tips and Tricks: Product Searching

• …And use a previous Requisition as a “template” for a new 
order:
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Tips and Tricks: Product Searching
• For hosted catalogs, use the 

Favorites functionality.  Click the 
“Add Favorite” link to save the item 
for easy access later

• Give the item a “special nickname” 
for easy identification

• Favorites are available from the 
Product Search section
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Tips and Tricks: Cart Functionality
• Each AggieBuy user can create their own cart: Requester can submit cart 

directly into routing, or Window Shopper can assign a cart to a Requester to 
place on their behalf

• Shared Cart User Group is another option available to departments:

• Set up by AggieBuy Department Administrator
• Group can be set up with multiple users; 
• Anyone in the group can create a cart and share with others in the group to 

edit cart;
• Any user in the group with Requester access can then submit the cart into 

routing
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Tips and Tricks: Item Blocked By Your 
Organization
• You might be shopping a punch-out site and get the following 

message.  Never fear!
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Tips and Tricks: Item Blocked By Your 
Organization
• Perform a search on the Main Dashboard Product Search…
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Tips and Tricks: Notes to All Suppliers
• Notes to All Suppliers field can be used to provide additional info
• Not all suppliers have capability to receive notes (as indicated)
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Tips and Tricks: Approver Options
• Approvers must first assign Requisition to themselves…
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Tips and Tricks: Approver Options
• …Then they can edit, return, reject, or approve Requisition
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Tips and Tricks: Receipt/Packing Slip Upload
Search for PO and then select Create Receipt from the Document Actions 
menu: 
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Help and resources

• Website:

• http://procurement.ucdavis.edu (Procurement and Contracting Services)

• Help Desk:

• ab-help@ucdavis.edu (AggieBuy)
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http://procurement.ucdavis.edu/
mailto:ab-help@ucdavis.edu


Q&A
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Thanks for coming today!
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